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Welcome to the 2020-2021 school year. This year will undoubtedly be unlike any 

other. 

Although we will be managing new protocols and procedures to ensure health and 

safety, our commitment to your childôs growth and learning will continue to be at the 

center of our work. We incorporate equity focused teaching practices to nurture each 

child and ensure that they are known for who they are. Wonders is your partner in 

educating and caring for your child, and we take this responsibility very seriously.  

The Wonders Handy Family Book is a resource for you to use throughout the year. 

It provides information about many of our routines and practices. Our policies and 

procedures are based on guidance and regulation from MSDE Office of Child Care, 

DC Office of Superintendent of Schools, local health departments, and the CDC. We 

encourage you to read through it now and refer to it, as needed, throughout the year. 

Communication and connection with Wonders families is essential to creating the 

strong and vibrant community that we have. Although we will be relying on new 

methods to stay connected while being physically distant for what we anticipate will 

be much of the year, we invite you to reach out at any time with questions, concerns, 

and ideas. 

Wonders has always believed that our work is essential for the children in our care. 

We are honored that you believe in the essential value of our work. While this may 

be an unusual year, we are certain that together, we will strengthen our community 

and build your childrenôs future.  

 

Warm Regards, 

 
Joanne Hurt 

Executive Director 

jhurt@wonderslearning.org 

 

 

@wonderslearning 
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Our History 
 
Founded in 1976 to provide non-profit, quality child care to 

working families in Chevy Chase, Wonders Early Learning + 

Extended Day has expanded from a single center in the 

basement of All Saintsô Church to eight programs in DC and 

Maryland. We offer infant/ toddler care, early learning 

education, extended day and summer camp. 
 

 

Our Mission 
 

Wonders Early Learning + Extended Day is committed to 

creating and advancing high quality, diverse educational 

communities that teach children the foundations of life-long 

learning and social responsibility. 
 

 

Our Vision 
 

Wonders aims to be an innovative non-profit community 

leader and advocate, recognized for highest quality early 

childhood and school age education and social responsibility. 
 

 

Our Organization 
 

The Board of Directors of Wonders Early Learning + Extended 

Day, a nonprofit organization since 1976, governs our 

organization. This volunteer Board is made up of current and 

alumni parents, community members and experts in the field 

of education.  The programs are administered by Joanne Hurt, 

Executive Director and Nikki Jessee, Deputy Executive 

Director. Each of the eight programs is managed by a Program 

Director. 

Wonders Early Learning at Edgemoor and Wonders Early 

learning at Leland are both accredited by the National 

Association for the Education of Young Children (NAEYC). 

All programs meet the licensing requirements for their 

jurisdiction. 

 

 

 

 

We take special care in our hiring practices to ensure 

excellent teaching skills and a professional work culture. We 

are proud of the dedication, diversity and creativity our staff 

brings to the classrooms and programs. Wonders staff are 

leaders in the field. 

 

Wonders has utilized strict and disciplined hiring procedures 

for over 40 years. We advertise positions broadly and 

consider applicants carefully. Our recruitment process 

includes phone and in-person interviews, classroom 

observations and reference checks.  The Executive Director 

makes the final hiring decision and offer of employment. All 

new hires undergo complete local and FBI background 

checks. 

 

All new staff members participate in a thorough orientation 

with our Human Resources Manager and the Program 

Director. We review developmentally appropriate practices 

and curriculum planning and positive interaction strategies 

with children, families and colleagues. 

 

All new hires receive a copy of the employee handbook that 

details our policies and standards of conduct. 

 

Every staff member is also given a copy of, and is required 

to read and abide by, the National Association for the 

Education of Young Childrenôs (NAEYC) Code of Ethical 

Conduct and Statement of Commitment. The Code offers 

guidelines for responsible behavior and sets forth the 

principles and responsibilities for providing safe, healthy, 

nurturing and responsive settings for children. 
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Snapshot of Important 
Policies and Procedures 
 

For a listing of all Wonders programs, please see the back 

page of this book. 

Hours of Operation 

Early Learning Programs ............. 8:00 am to 5:30 pm  

Extended Day Programs................8:30 am to 5:30 pm 

During distance learning, Extended Day Programming is full 

time only. 

Program Operation 

Early Learning Programs............................. 12 months 

Extended Day Programsé.... School year (10 months) 

Summer Camp .............................................. 2 months 

Drop-In Policy 
Due to COVID-19 restrictions, there is no option for Drop-In 

enrollment. When restrictions are lifted, this information will be 

updated. 
 

Late Pick Up Policy 

There is a fee if you arrive to pick up your child after closing. 

You must sign a Late Pick Up form upon arrival. Thirty 

dollars is assessed for the first fifteen minutes (or any 

portion of the 15 minutes), and an additional $30 for each 

15 minute interval or portion thereafter. 

Tuition 
Tuition is billed bi-weekly, with the first payment due on 

September 4, 2020. Payment may be made by Electronic 

Funds Transfer (EFT), automatic credit card payment or 

by check or money order.  Mail checks to the business 

officeð5272 River Road, Suite 530, Bethesda, MD 

20816. A late fee of $50 is assessed against all account 

balances after the due date. All tuition billing and 

payment is managed through Smartcare and can be 

found in the Smartcare Parent App.  

 

 

 

 

Enrollment Forms 

All required forms must be completed and returned to your  

Program Director prior to your  childôs first day of attendance. 

Your registration is finalized when all forms are 

completed and returned to the Program Director. If all 

forms are not completed and returned, this will delay 

your childôs start date. 

 

Disclosure Policy 

All child and family information is kept confidential by 

Wonders staff.  Information is immediately available to: 

ṫ  Administrators or teaching staff who have consent from 

a parent of legal guardian for the access to records 

ṫ  The childôs parents or legal guardian 

ṫ  Regulatory authorities on request. 
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Changes in Enrollment ð for more 

information, see Enrollment Guidelines  

Early Learning Programs: Between August 1 and 

November 1, changes in your childôs enrollment schedule 

will not be accepted. After November 1, written requests 

will be accepted. Withdrawal from the program requires 

60 days written notice. 

Extended Day programs: Between August 1 and October 

1, changes in your childôs enrollment schedule will not be 

accepted. After October 1, written requests will be 

accepted. Withdrawal from the program requires 30 days 

written notice. 

Illness ð for more information, 

see Health Guidelines 

Children who become ill while at the center will be removed 
from classroom activities to rest until a parent or designee 
arrives. When notified, it is expected that parents/guardians 
will promptly come to pick up the child.  If the 
parents/guardians cannot be reached, we will call the 
emergency contacts listed on the emergency card. 

Access to Early Learning Programs  

While COVID-19 restrictions are in place, drop-off and 

pick-up will be ñcurb-sideò and parents will be assigned 

staggered drop off and pick up times. Parents will also 

complete daily temperature checks and daily health 

screenings at drop off. 

 

Program Information 
 

Early Learning Programs: Infants and 

Toddlers, Preschool and Pre-Kindergarten 
 
Wondersô early learning programs are designed to nurture 

each childôs social and emotional development while 

providing learning experiences that enhance development. 

Infants and toddlers are respected and responded to as 

individuals. Infants are not expected to conform to a set 

schedule; instead their caregivers use flexible schedules for 

feeding, diapering, sleeping and playing to meet each 

infantôs needs. As the toddlersô desire for independence 

increases, we provide them with more and more 

opportunities to make choices and to interact with their 

surroundings. 
 
Preschoolersô learning is supported thoughtfully and 

intentionally in the areas of language arts, mathematical 

thinking, science, social studies, the arts, motor skills and 

social-emotional learning. Children learn skills to help them 

take care of themselves and each other. 

 

Teachers guide children in their discoveries and foster the 

skills of life-long learning. 
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Activities are based on the premise that children learn by 

doing. We believe that your child will discover and learn by 

making the decisions needed to work through an activity, 

rather than being told exactly how to accomplish a task. As 

a result of this process-oriented approach, you will find that 

no two art projects look the same. Your child will discover 

many individual approaches to accomplish a task. We 

support the interests of each child, helping him or her grow 

in his or her social-emotional and cognitive skill 

development through hands-on experimentation with 

materials and concepts. 
 

The Creative Curriculum, a comprehensive, research-based 

approach to teaching, guides curriculum planning in all of our 

early learning programs. Maryland State Department of 

Education early childhood curriculum, Maryland Health 

Beginnings, is used in conjunction with Creative Curriculum, 

for children birth-3. We believe in using teaching methods that 

match the way children develop and learn.  
 

Family conferences will be held twice a year, in the fall and in 

the spring.  Conferences are an opportunity for parents and 

teachers to meet to review your childôs progress in all areas 

of development and to set goals for continued growth and 

learning. Although we will be sharing information with you 

about your child on a daily basis, the conference is a valuable 

time for teachers and parents to partner with the focus on 

your child. 
 

Personal Care Items 
 

During the pandemic, children ages 2 and older are 

required to have 5masks. Diapers and wipes for 

infants and toddlers are supplied by the parents or 

guardians. Additionally, parents provide a cot sheet 

and a thin blanket for naptime, a reusable water 

bottle, and weather-appropriate extra clothes.  

Developmental Screening 
 
Ages & Stages Questionnaire (ASQ-3) is a well regarded, 

research based developmental screening tool. This tool is 

completed by parents while interacting with their child in 

order to provide a ñquick checkò or ñsnapshotò of the childôs 

current development in several areas.  The ASQ-3 is 

recommended by the Maryland State Department of 

Education for use because it has been found to reliably 

reveal childrenôs strengths and uncover any possible 

potential areas of concern. Children sometimes first reveal 

new skills at home so this questionnaire will help our 

teacherôs better plan for your childôs next milestones. 
 

ñPotty Learningò 
 
If your child is less than three years old, he or she may not 

be using the toilet. Potty learning is a part of the program in 

our two-year-old classrooms. It is our goal to provide a 

positive learning experience that is developmentally 

appropriate for each child in the process of learning about 

elimination. Bathroom breaks will be positive. The teachers 

will help your child become interested in learning about using 

the bathroom and feel successful about his or her progress. 

We will work together with you to plan positive reinforcement 

and motivation.

  

http://cte.jhu.edu/onlinecourses/HealthyBeginnings/HBFINAL.pdf
http://cte.jhu.edu/onlinecourses/HealthyBeginnings/HBFINAL.pdf
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Wondersô Policy When Children Bite 
 

Biting is a common, though potentially alarming, behavior 

among infants and toddlers.  Biting is often a temporary 

phase as, typically, this behavior fades as the childôs 

development progresses. Biting is usually a childôs 

attempt to fulfill a need or deal with a challenge.  Infants 

and toddlers may bite for many different reasons, 

including hunger, fatigue, teething or frustration. 
 

At Wonders, biting is taken seriously and is addressed 

proactively and on a case-by-case basis.  When a bite 

occurs, the child who has been bitten will immediately 

receive first aid, comfort and emotional care.  The child who 

has bitten will be removed from the immediate situation and 

told, in words appropriate for her or his age, that biting hurts 

and is not okay. The child will then be closely ñshadowedò by 

a staff member for the remainder of the day.  The parents of 

both children will be notified by phone as soon as possible 

and in writing on the day of the incident. 
 

When a child bites a second time it becomes necessary for 

the childôs family members, teachers and the center 

administration to come together as a team to create a 

detailed developmentally appropriate guidance plan. The 

individualized plan will include preventative measures, 

strategies for both school and home, guidelines for 

documentation, and checkpoints for assessing the planôs 

effectiveness. Depending on the situation, and only with 

parental consent, the advice of a developmental consultant 

with expertise in biting causes and interventions may be 

sought and included in the plan of action. 

 

Following the creation of an agreed upon support plan, if it is 

determined the parents are not following the plan or if the 

intervention measures  have been ineffective, the steps 

outlined within the Wonders Developmentally Appropriate 

Guidance policy (see page 18) may be implemented. 
 

Nap Time 
 
For naptime, please bring a crib sheet and a sleep sack for 

infants. Blankets are not permitted for infants.  For children 

sleeping on cots, please supply a small pillow and blanket, 

which has been marked with your childôs name. These items 

will remain at the program and sent home weekly for 

laundering. 

 

All infants under twelve (12) months of age will be placed on 

their backs to sleep unless we have written instructions from 

a physician. We work with all children to find ways to make 

them feel comfortable and secure in their classrooms. For 

children who do not sleep for the entire nap period, quiet toys 

and books are available. 
 
The Pre-Kindergarten programs will have a midday rest time 

each day. 
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